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Your ref

09 November 2021

Dear

Review of Premises Licence for Faith in Strangers, 17 Ethelbert Crescent, Cliftonville, Margate,
CT9 2DY

We represent the interests of Ms ' - and ) ) of Flat , Cliftonville Coutt,
Edgar Road, Cliftonville, Margate, C1y 2rA.

Please take this letter as their formal representation to the review of the above premises licence under
Section 51(3)(c).

Our clients are “other persons” who are affected by the licensable activities carried out at the above
premises.

Amanda Berry, a senior Environmental Health practitioner at Margate Council has brought the review
against the premises licence for breaching the licensing objective of:

e The prevention of public nuisance.

Our clients have read the application for review and support the comments made in the application. We
had been instructed to instigate review proceedings against the premises should Amanda not have done so.

Our clients are near neighbours of the premises, from within the same building, and their continued trading
style has caused significant noise nuisance and disturbance leading them to make formal complaints to the
Environmental Health Department on a regular basis.

We can confirm that we will provide detailed evidence and a case summary to support this representation,
and will attend and represent our clients’ intcrests before the hearing of the Licensing Sub-Committee.

Our clients live in Cliftonville Court, which is a block of 12 flats sitting directly above Faith in Strangers.
Our clients’ flat is 1 of 3 which share a floor with the ceiling of Faith in Strangers. Our clients have lived
there for over two and a half years and, prior to the nightclub opening at Faith in Strangers, were happy
and had no nuisance to contend with in their home life. Prior to the nightclub opening, it was felt that
Cliftonville Court was a peaceful residential area to live with a strong sense of community. This was why
our clients moved to this address.
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About 7-8 months ago, Faith in Strangers changed its business model from a private members co-working
space to a night club. The premises were granted planning permission and a premises licence to trade as a
private members co-working space with “spoken word poetry nights and academic talks.” If the premises
had continued to trade in line with the granted planning permission and premises licence then there would
be no complaint. Our client feels that there has been a cynical breach of the planning and licensing process
to ensure the grant of a premises licence which has allowed them to change their business model and trade
as a nightclub,

Most weekends, our clients suffer from audible noise disturbance from the music played at the premises
from 7pm. From 9pm they can feel the bass and are able to hear song melodies and lyrics. This noise
continues to get louder and create more of a disturbance as more patrons enter the premises. It is
impossible to relax and enjoy a normal home life with this continuing disturbance. It is not even possible to
watch the television, listen to music or read a book. They then have to live with drunken cheering,
whooping, scraping of furniture, use of electric hand driers in the bathrooms and general noise disturbance.
By lam the noise is so debilitating and continues until about 2.30am that sleep becomes impossible.

Towards the end of a trading session, when the music stops, this is followed by the sound of furniture
being moved around the venue as it closes up. They also then hear loud anti-social behaviour from people
leaving the premises as they stay and hang around once the premises close. This can be for a considerable
time after the premises have made them leave, but not move on.

There have been DJs playing at the premises, or live music performances for at least 34 times over the 20
week period from May to October. This is considerably outside what was promised during the original
planning and licensing process.

As aresult of this, our client has maintained a sound diary which will be produced for the hearing. In
addition, they have liaised with the Environmental Health Officers who have installed sound recording
equipment over 4 events. As a result of these readings, Environmental Health have instigated a licensing
review of the premises licence under the Licensing Act. In addition, they have served a noise abatement
notice on the premises licence holder alleging a statutory nuisance.

What is significantly disappointing is, not withstanding the service of the abatement notice alleging a
statutory nuisance and the review hearing, the disturbance has continued.

On Saturday 8" November, the bass noise from the DJ started at 7.30pm, and by 9pm it was so loud that it
made watching the TV impossible and was vibrating through the flat in every room. This was followed by
patron noise, cheering and furniture scraping with hand dryers in the toilets going on into the early hours.
At a time when one would expect the premises licence holder would be promoting the licensing objectives
in an attempt to persuade the residents they can behave responsibly, they continue to commit a public and a
statutory nuisance.

This repetitive bass beat carried on until 2.30am. It became louder after midnight and the types of patron
noise and melodies could be heard and increased after 1am. The patrons were noisy and caused a
disturbancce at around 2.30am with drunken shouting and the furniture being scraped until nearly 3am.

Our clients concerns are that notwithstanding the launch of the review and the statutory nuisance noise
abatement notice, that the operators have no intention of making meaningful changes.

It is frustrating for them that they have had to report and call out the Environmental Health officers on
multiple occasions even after the abatement notice and review have been launched. This continued
nuisance leads our clients to the view that the premises licence holders have no intention to abate the
nuisance.



As well as the noise nuisance that is created directly from the premises, and their style of operation, our
clients are seeing increasing anti-social behaviour as the venue has become more popular as a late night
music venue. This leads to a nuisance being created in that there is often drunken shouting in the street and
bins being kicked over when people leave the venue.

As the premises is one of the latest operating premises in the area, it attracts drinkers from other bars when
they close earlier. After 11pm, queues generate for customers to get into Faith in Strangcrs. Thesc are not
well managed or controlled and, as a result, this creates noise nuisance and smokers congregating under
our windows. As the entrance to the venue is small, customers regularly mistake the entrance to the
residential flats for the club. As a result of this, our clients’ doorbell is regularly rung in the early hours. In
addition, our clients have been followed into their building by drunken people believing that they were
going into Faith in Strangers. Family members have been scared by patrons of Faith in Strangers banging
and shaking the main entrance door, demanding to be let in. There are regular occasions when intoxicated
customers stop our clients on the doorstep asking for directions to the venue.

These disturbances and examples of public nuisance are directly attributed to the premises causing stress,
anxiety and lack of sleep to our clients.

This has led, at times, to them having to sleep in a camper van away from Faith in Strangers to ensure a
better night’s sleep. Clearly this is not acceptable and is a direct cause of the operating style of the
premises.

The prior use of the premises, as a nightclub (Frank’s) was at a time when there were significantly more
noise attenuation measures in the building.

We understand that Faith in Strangers, in preparing to open their premises, removed key sound proofing
measures from the venue from when it has previously traded as a night club. As a result of this, there are
insufficient nuise allenuation measures in the building which causes noise nuisance throughout.

Of considerable concern is that there has been no attempt by the premises licence holder to propose any
remedial action to remove the ongoing public and statutory nuisance. We can confirm that additional
information will be provided for the Licensing Sub-Committee hearing when it will be submitted to the
Licensing Sub-Committee that the hours and style of operation need to considerably change so as to
promote the licensing objective of prevention of public nuisance and ensure there are no continuing
breaches of the statutory noise abatement notice.

Yours faithfully

Woods Whur
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LICENSING REPRESENTATION FORM

Section 1: Licence Application Details

E//wish to object to the following application i.e. | wish to support the review of the licence

Name of Applicant (if known):

Faith in Strangers Margate

Premises Name and Address:

17 Ethelbert Crescent

Margate

Postcode: CT9 2DY

Section 2: Your Details

(If you are acting as a representative, please go to Section 3)

Title
a Mr
QO Mrs
@ Miss
a Ms
2 Other (please state)
§umame: F_O(enames:
o‘dre‘h;s N
ok Cuftongie coock, cdaqr coad
| Maron te
\J

Postcode: C‘—q 7_6 A

Telephone 1{

A e

1 | Email =

V.

(You must provide your full residential address (or business address, if your objection relates to the
impact of the licence upon your business premises))




Section 3: Representative Details

(If you represent residents or businesses, please complete the details below)

Name of Representative/Organisation
Address of Representative/
Organisation
Postcod
=
Telephone Email

| AM (Tick as appropriate):

Representative or Residents Association
Representative of Trade/Business Association
Ward Councillor

MP

Other (please specify)

oocoodg

Section 4: Reason(s) for Representation

Under the Licensing Act 2003, for a representation to be relevant, it must set out the likely effect of
granting the application on the promotion of the four licensing objectives. Any representations that are
considered to be frivolous or vexatious will not be accepted.

Please fill in the reason(s) for your representation in the space provided below under each of the
Licensing Objectives (where reievant). You need to give as much detail as possible so that the Licensing
Authority can assess the relevance of your representation. Please attach any supporting documents/
further pages as necessary, numbering all additional pages. Try to be as specific as possible and give
examples, where possible.

Licensing Objective Reason for Representation
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1, R \ , hereby declare that all information |
have submitted is true and totrect.

Signed: ' . Date: Yy /\\ / 201\
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Please send the completed form to:

Licensing Team
Thanet District Council
PO Box
Margate
Kent, CT9 1XZ

Email: | icensing@thanet.gov.uk
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LICENSING REPRESENTATION FORM
Section 1; Licence Application Detalis

:J | wish to ebject to the following application i.e. | wish to support the review of the licence

Name of Apphcant (if known) Faith in Strangers Margate
Premises Name and Address: 17 Ethejbert Crescent
Margate

Postcode: CT9 2DY

Section 2; Your Details
{If you are acting as a representative, please go to Section 3)

Titie
J Mr
4 Mrs
o Miss
4 Ms
< Other {please state)

Surname: Forenames:

Address AT CLA eTONN VL CF .

EDGAR. RoAD , MALGATE

enT

Pastcode: CTq "_7 641

Telephone . Email !

] PR R I

(You must provide yaur full residential address (or business address, if your objection relates to the
impact of the licence upon your business premises))



Section 3; Representative Details

1 you representresidents oF businesses, please complete the detaits below)

— _— — ey i e g i g e -

Name of Representative‘Organisation

Address of Representative/Organisation

Postcode:

Telephone Email

| AM (Tick as appropriate):

Representative or Residents Association
Representative of Trade/Business Association
Ward Councillor

MP

Other {please specify)

L L L L L

Section 4: Reason(s) for Representation

Under the Licensing Act 2003, for a representation to be relevant, it must set out the likely effect of
granting the application on the promotion of the four licensing objectives. Any representations that are
considered to be frivolous or vexatious will not be accepted.

Please fill in the reason(s) for your representation in the space provided below under each of the
Licensing Objectives (where relevant). You need to give as much detail as possible so that the

Licensing Authority can assess the relevance of your representation. Please attach any supporting
documents/further pages as necessary, numbering all additional pages. Try to be as specific as possible
and give examples, where possible.



B Licensing Objective

Reason for Representation

Prevention of Crime &
Disorder
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- S . . hereby declare thal all information |
have submMINea s vuws @w wwrect.

Signed: T Date: 2/1)/202 |

| W

Please send the completed form to:

Licensing Team
Thanet District Council
PO Box
Margate
Kent, CT9 1XZ
Email: Licensing@thanel.gov.uk
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LICENSING REPRESENTATION FORM

Section 1: Licence Application Details

é | wish to object to the following application i.e. | wish to support the review of the licence

Name of Applicant (if known). Faith in Strangers Margate
Premises Name and Address: 17 Ethelbert Crescent
Margate

Postcode: CT9 2DY

Section 2: Your Details
¢If you are acting as a representative, please go to Section 3)

Title
O Mr
Q Mrs
2 Miss
& Ms
G Other (please state)

Surnggrey \ Forenames’

Adaress | [

R AMiCwvine ot

(_;&-&{}vf %

P Sade  |Postode | 1G Qo —

&

Telephone L Email w /(4:- .

LY \ L]

(You must provide your full residential address (or business address, if your objection relates to the
impact of the licence upon your business premises))



Section 3: Representative Details

(If you represent residents or businesses, please complete the details below)

Name of Representative/Organisation
Address of Representative/
Organisation
Postcod
Telephone Email

| AM (Tick as appropriate):

Representative or Residents Association
Representative of Trade/Business Association
Ward Councillor

MP

Other (please specify)

cooog

Section 4: Reason(s) for Representation

Under the Licensing Act 2003, for a representation to be relevant, it must set out the likely effect of
granting the application on the promotion of the four licensing objectives. Any representations that are
considered to be frivolous or vexatious will not be accepted.

Please fill in the reason(s) for your representation in the space provided below under each of the
Licensing Objectives (where relevant). You need to give as much detail as possible so that the Licensing
Authority can assess the relevance of your representation. Please attach any supporting documents/
further pages as necessary, numbering all additional pages. Try to be as specific as possible and give
examples, where possible.

Licensing Objective Reason for Representation
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Please send the completed form to:

Licensing Team
Thanet District Council
PO Box
Margate
Kent, CT9 1XZ

Email: Licensing@thanet.gov.uk
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LICENSING REPRESENTATION FORM

Section 1: Licence Application Details

dl wish to object to the following application i.e. | wish to support the review of the license

Name of Applicant (if known): Faith in Strangers Margate
Premises Name and Address: 17 Ethelbert Crescent
Margate

Pastcade: CT9 2DY

Section 2: Your Details
(If you are acting as a representative, please go to Section 3)

Title

Mr

Mrs

Miss

Ms

Other (please state)

OO00Do0O

Surname: Forenames:

Address Fiat

Cliffonville Court

Edgar Road

Postcode: CT9 2EA

Telephone Email =

(You must provide your full residential address (or business address, if your objection relates to the
impact of the licence upon your business premises))



Section 3: Representative Details

(If you represent residents or businesses, please complete the details below)

Name of Representative/Organisation
Address of Representative/
Organisation
Postcad
Telephone Email

| AM (Tick as appropriate):
Representative or Residents Association
Ward Councillor

MP
Other (please specify)

dCooo

Section 4: Reason(s) for Representation

Under the Licensing Act 2003, for a representation to be relevant, it must set out the likely effect of
granting the application on the promotion of the four licensing objectives. Any representations that are

Representative of Trade/Business Association

considered to be frivolous or vexatious will not be accepted.

Please fill in the reason(s) for your representation in the space provided below under each of the
Licensing Objectives (where relevant). You need to give as much detail as possible so that the Licensing
Authority can assess the relevance of your representation. Please attach any supporting documents/
further pages as necessary, numbering all additional pages. Try to be as specific as possible and give

examples, where possible.

Licensing Objective

Reason for Representation

Prevention of Crime &
Disorder




| am sending thie regarding the 'Faith in strangers’' problems we've
been having since them opening. | live with my family in a flat
storeys above them.

We've had a number of occasions where the music was so Joud our

- " sons couldn't eleep in their own room, as they're bedroom s above

Prevention of Public falth in strangers bar, | have heard glasses smash, people being sick
Nuisance and also fights.

Not to mention I've even witnessed a man urineting in a bush outside

the place and the man himself and hie friends laughing about him

doing it.

it's not the only problem we've had, I've also had to tell people where
faith and strangers is as they've tried entering our buiiding which is
scary for my kids.

| think this all needs to be dealt with, it's not fair on the children that
live in this cliftonvile court that have to put up with sleepiess nights due
to the thumping music

Protection of Children from
Harm

Public Safety

I, ¢ - , hereby declare that all information |
have submitted is true and correct,

» 2. . AL

Signed: /Z "‘ Date: 2_'5 A O 'Z@?J

‘/Please send the completed form to:

Licensing Team
Thanet District Council
PO Box
Margate
Kent, CT9 1XZ
Email: Licensing@thanet.gov.uk
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LICENSING REPRESENTATION FORM

Section 1: Licence Application Details

d | wish to object to the following application i.e. | wish to support the review of the licence

Name of Applicant (if known):

Faith in Strangers Margate

Premises Name and Address:

17 Ethelbert Crescent

Margate

Postcode: CT9 2DY

Section 2: Your Details

(If you are acting as a representative, please go to Section 3)

Title
a Mr
& Mrs
1 Miss
d Ms
0 Other (please state)

Surname: Forenames:
Address . Cliftonville Court
Edgar Road
Margate
Postcode: CT9 2EA
Telephone Email Attt -

(You must provide your full residential address (or business address, if your objection relates to the
impact of the licence upon your business premises))




Section 3: Representative Details

(If you represent residents or businesses, please complete the details below)

Name of Representative/Organisation
Address of Representative/
Organisation
Postcod
Telephone Email

| AM (Tick as appropriate):
Representative or Residents Association
Ward Councillor

MP
Other (please specify)

codoo

Section 4: Reason(s) for Representation

Under the Licensing Act 2003, for a representation to be relevant, it must set out the likely effect of
granting the application on the promotion of the four licensing objectives. Any representations that are

Representative of Trade/Business Association

considered to be frivolous or vexatious will not be accepted.

Please fill in the reason(s) for your representation in the space provided below under each of the
Licensing Objectives (where relevant). You need to give as much detail as possible so that the Licensing
Authority can assess the relevance of your representation. Please attach any supporting documents/
further pages as necessary, numbering all additional pages. Try to be as specific as possible and give

examples, where possibie.

Licensing Objective

Reason for Representation

Prevention of Crime &
Disorder




Prevention of Public
Nuisance

Being an owner occupier of 20 years standing in the
block of flats the last 3 years have been hell since
Faith in Strangers moved in. All in all we have
endured remedial work whilst Faith in Strangers
converted the premises during day time hours, to the
DJs now to 3am each week.

After some respite over lockdown, they have
become more of a nightmare since they started
operating as a nightclub.

My husband and | are both in our 80s and do not
enjoy perfect health. The noise from their music on
weekends is often loud enough that it prevents us
sleeping even though we are on the top floor of the
building.

Late night revellers come up to Faith in Strangers
post 11pm making drunken noise. They then leave
the venue in the early hours of the morning being
more anti-social e.g. shouting / swearing when
waiting for taxis and urinating in our front door
entrance.

Our front door is often mistaken for FIS’ entrance
and we have been disturbed by people trying to gain
access by ringing our doorbell.

We are also occasionally disturbed by their flashing
lights underneath our window.

Protection of Children from
Harm

Public Safety

-

- - - I

I, )
have submitted is true and correct.

_ . hereby declare that all information |

Signed:

Date: 3\ =10 ot

O —




Please send the completed form to:

Licensing Team
Thanet District Council
PO Box
Margate
Kent, CT9 1XZ

Email: Licensing@thanet.gov.uk
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LICENSING REPRESENTATION FORM

Section 1: Licence Application Details

d | wish to object to the following application i.e. | wish to support the review of the licence

Name of Applicant (if known):

Faith in Strangers Margate

Premises Name and Address:

17 Ethelbert Crescent

Margate

Postcode: CT9 2DY

Section 2: Your Details

(If you are acting as a representative, please go to Section 3)

Title

Q Mr

=" Mrs

a Miss

a Ms

0 Other (please state)
Sumame: Forenames:
Address Cliftonville Court
Edgar Road
Margate

Postcode: CT9 2EA
cmail

Telephone | O| 84_3_ o

(You must provide your full residential address (or business address, if your objection relates to the
impact of the licence upon your business premises))




Section 3: Representative Details

(If you represent residents or businesses, please complete the details below)

Name of Representative/Organisation
Address of Representative/
Organisation
Postcod
-
Telephone Email

| AM (Tick as appropriate):
Representative or Residents Association
Ward Councillor

MP
Other (please specify)

o000

Section 4. Reason(s) for Representation

Under the Licensing Act 2003, for a representation to be relevant, it must set out the likely effect of
granting the application on the promotion of the four licensing objectives. Any representations that are

Representative of Trade/Business Association

considered to be frivolous or vexatious will not be accepted.

Please fill in the reason(s) for your representation in the space provided below under each of the
Licensing Objectives (where relevant). You need to give as much detall as possible so that the Licensing
Authority can assess the relevance of your representation. Please attach any supporting documents/
further pages as necessary, numbering all additional pages. Try to be as specific as possible and give

examples, where possible.

Licensing Objective

Reason for Representation

Prevention of Crime &
Disorder




Prevention of Public
Nuisance

| have lived onthe ! | ir of Cliftonville Court for 50 years and |
brought up my family here, | am now in my 80s.

| find it hard to sleep without fresh air in my bedroom but since Faith
in Strangers started having DJs | have to close my bedroom window
at night. Otherwise all the shouting from people feaving and waiting
for taxis under my flat wakes me up most weekends.

I also hear the thump, thump, thump of the music on Friday and
Saturdays which disturbs me when watching television.

| support my neighbours and would ask for Faith in Strangers to play
their music at a much quieter level and to stop serving alcohol at
11pm so that people don't come up from Margate town centre and

congregate under my flat when | am trying to sleep.

Protection of Children from
Harm

Public Safety

, hereby declare that all information |

have submitted is true and correct.

Signed:

~& Date: @///0/202/

Please send the completed form to:

Licensing Team

Thanet District Council

PO Box
Margate
Kent, CT9 1XZ

Email: Licensin an
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LICENSING REPRESENTATION FORM

Section 1: Licence Application Details

U I wish to object to the following application This a variation on a license and | wanted the
points below to be considered when it is reviewed.

FAITH IN STRANGERS

17 ETHELBERT CRESCENT

Section 2: Your Details
(If you are acting as a representative, please go to Section 3)

Title

Mr

Mrs

Miss

Ms

Other (please state)

I Iy

Surname:, Forenames:

Address DALBY SQUARE

Postcode: CT9 2ER

Telephone Email —_

(You must provide your full residential address (or business address, if your objection relates to the
impact of the licence upon your business premises))



Prevention of Public
Nuisance

Looking at the original license granted | cannot see
where it states that the venue would become a
nightclub operating until 3am a few nights per week.

Whilst it faces the seafront, nearby residents
sometimes feel the impact of very late night street
noise (2/3 am) from his customers leaving the venue
or smoking outside it.

No one who lives nearby got to choose whether we
had a ‘3am close’ venue. It just happened one day.

I know it’s a popular venue and is lovely inside but the
owner hasn’t seemed mindful of the impact his post-
midnight business has on those living nearby. He
could adjust his hours and frequency of late night
events to be more considerate of late night noise that
impacts those who live nearby.

Residents near the sea front noticed increased noise
on the street at 2-3.30am after events such as the
Dreamland After-Parties. Can the owner prevent his
customers making excessive noise when they leave in
the middle of the night?

As his customers smoke outside, there can be
increased noise outside at times as some move along
to the end of the square instead of standing outside
his venue. The sound travels. Up to midnight it isn’t
that bad but 2/3am it can be very noticeable. In this
area we are used to street noise up until around
midnight (especially in summer) but it’s fairly rare
from 1am onwards.

| know he can’t be blamed for all the street litter
directly outside his premises (as the arcade customers
contribute to it too) but fab butts etc. never seem to be
swept up by either owner and relying on TDC street
cleaning isn’t enough as they hardly clean the area
more than once per month. Many customers don’t
seem to use the fag bin on his wall or the public street
bin.

This might sound nit-picky and a bit trivial but it’s
actually fairly irritating as local residents do the bulk
of street cleaning as volunteers and a number of
residents fund a private street cleaner to help. It would
be polite of the owner to keep his frontage clean too.
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LICENSING REPRESENTATION FORM

Section 1: Licence Application Details

& 1 wish to object to the following application i.e. | wish to support the review of the licence

Name of Applicant (if known): Faith in Strangers Margate
Premises Name and Address: 17 Ethelbert Crescent
Margate

Postcode: CT9 2DY

Section 2: Your Details
(If you are acting as a representative, please go to Section 3)

Title
a2 Mr
2 Mrs

3 Miss
M Ms

Q Other (please state)

Sumame: Forenames:
Address Flat _, Cliftonville Court, Edgar Road, Margate
Postcode: CT9 2EA

Telephone Email




(You must provide your full residential address (or business address, if your objection relates to the
impact of the licence upon your business premises))



Section 3: Representative Details

(If you represent residents or businesses, please complete the details below)

Name of Representative/Organisation

Address of Representative/Organisation

Postcode:

Telephone Email

| AM (Tick as appropriate):

Representative or Residents Association
Representative of Trade/Business Association
Ward Councillor

MP

Other (please specify)

oooodo

Section 4: Reason(s) for Representation

Under the Licensing Act 2003, for a representation to be relevant, it must set out the likely effect of
granting the application on the promotion of the four licensing objectives. Any representations that are
considered to be frivolous or vexatious will not be accepted.

Please fill in the reason(s) for your representation in the space provided below under each of the
Licensing Objectives (where relevant). You need to give as much detail as possible so that the
Licensing Authority can assess the relevance of your representation. Please attach any supporting
documents/further pages as necessary, numbering all additional pages. Try to be as specific as possible
and give examples, where possible.



Licensing Objective

Reason for Representation

Prevention of Crime &
Disorder

Prevention of Pubilic
Nuisance

My husband, 4 year old daughter, and I live at Flat
Cliftonville Court which is located above Faith in Strangers.
FIS is on the first floor of the building and we are on the fifth
floor. We bought our flat in 2017.

Since FIS started their programme of events we have been
consistently woken up (or prevented from sleeping) by
thumping music from inside the venue, and noise and
shouting from out on the street. Our flat is not the worst
affected, as we are three floors up from Faith in Strangers.
However, the music is loud and audible within our flat from
around 10.30/11pm onwards, and we can clearly hear the beat
and bass of the music, as well as the tonal variations within
the songs. Often at around 1-3am we hear shouting out on
the street as patrons leave, which regularly wakes us up. We
have also had our buzzer rung on several occasions with
people looking for the entrance to the nightclub. I have also
noticed evidence of our recessed doorway being used as a
urinal.

This is a residential area which was always very quiet at night
prior to the arrival of Faith in Strangers. There should not be
a nightclub in this location. Before FIS opened we were told
that it was going to be a co-working space with some
‘cultural’ and ‘arts’ events in the evenings, and their planning
application and late license was granted on this basis. Their
soundproofing is inadequate for live DJs and loud music,
which is what their business has morphed into.

Every single one of the 12 flats within this building can hear
the noise from the venue (albeit to varying degrees depending
on their location within the building). Even in our flat,
located 3 floors up from the premises, we can hear furniture
scraping and hand driers going off, as well as the music
which they play.




One of the arguments made by FIS regarding the suitability
of a nightclub in this location was due to the historic
precedent of Franks, which closed in the early 2000s. 1
visited Franks in 2016 (then vacant and disused) and the
space I saw then is unrecognisable from the space I see now.

Franks had no windows at all — the historic openings built in
the 1960s were fully blocked up with dense blockwork.
Furthermore, there were dropped ceilings and dry-lined walls,
fitted with sound insulation, and there was no exposed
concrete frame at all. All of these old soundproofing
measures were ripped out, new large windows were installed,
and the bare concrete frame of the building is now exposed,
which means that the noise from the venue vibrates and
reverberates through the building through the concrete
structure. Nightclubs generally do not have windows because
glass will never block noise transfer, and they rarely coexist
in the same building as residential units. The two uses are
not compatible.

The noise we suffer is not just from within the premises
though. The thumping music makes going to sleep harder,
but once we are asleep we are then regularly woken up by
noise from out on the street at around 1-3am. We have heard
people fighting, shouting, screaming, swearing etc. and this is
common on Friday and Saturday nights. The entrance/exit to
FIS is on the ground floor of the building, whereas they are
located on the first floor, and I don’t think anyone is
employed to make sure people leave quietly and with
consideration to the neighbours.

This ongoing and consistent noise nuisance, which occurs
every weekend, affects our family’s sleep and has a negative
impact on our lives, and prevents us from enjoying our home
peacefully on the weekends — which we (and the others who
live here) have a right to do.




Protection of Children from
Harm

Public Safety

I, , hereby declare that all
information | have submitted is true and correct.

Date:
03/11/21

Signed:

Please send the completed form to:

Licensing Team
Thanet District Council
PO Box
Margate
Kent, CT9 1XZ
Email: Licensing@thanet.gov.uk



CASE OUTLINE

Review of Premises Licence for Faith in Strangers, 17 Ethelbert Crescent, Cliftonville, Margate,
€19 2DY

Valid representation

1. Please note that we represent the following in the review of the above premises licence. All
have submitted valid representations to the review.

Cliftonville Court, Edgar Road, Margate, Kent,
CT9 2EA (will be attending hearing)
) . Cliftonville Court, Edgar Road, Margate, Kent, CT9 2EA (will be
attending hearing)

o , Cliftonville Court, Edgar Road, Margate, Kent, CT9 2EA (will be attending
hearing)

o , Cliftonville Court, Edgar Road, Margate, Kent, CT9 2EA

eF °~ °° = 7 7 Cliftonville Court, Edgar Road, Margate, Kent, CT9 2EA (will be
attending hearing)

o[ 77 T Cliftonville Court, Edgar Road, Margate, Kent, CT9 2EA (will be attending
hearing)

.. - Cliftonville Court, Edgar Road, Margate, Kent, CT9 2EA (will be attending
hearing)

° Cliftonville Court, Edgar Road, Margate, Kent, CT9 2EA

N/B: , Cliftonville Court, Edgar Road, Margate, Kent, CT9 2EA) did not

submit a valid representation in time, but supports the review and has also instructed Woods
Whur.

2. Initially we were instructed by ¢ , and have now
been instructed to represent the above.

3. All of the above listed residents have been affected by the operating of Faith in Strangers to
such a degree that a clear public nuisance has been ongoing, causing them substantial
disturbance and loss of private amenity.
Attached to this note are:

¢ The noise diary

e Original design and access statement for planning permission

e Original licence application

Background Information

4. Initially, we were instructed to represent the interests of A
-7 of , Cliftonville Court, Edgar Road, Cliftonville, Margate, CT9 2EA.



5. Prior to the review being launched, we had been advising them of their options, and if a
review had not been launched by the Environmental Health Officer, then a review would have
been launched by them.

6. As a result of liaising with them after the review has been launched, we have been asked to
represent the interests of those listed above. Our clients have read the application for review,
and support the comments made in the application. All of those listed above are near
neighbours of the premises, from within the same building, and Faith in Strangers continued
trading style has caused significant noise nuisance and disturbance, leading them to support this
review application. Ms Wilson-Powell and Pritchard have made a number of complaints to the
Environmental Health department, as the public nuisance has been sustained, continued and is
still ongoing.

7 Cllftonwlle Court is a block of 12 flats, sitting directly above Faith in Strangers. N
st tn t o Ishare a floor with the ceiling of Faith in Strangers. They have lived there for
2 and a half years, and prior to the nightclub opening in Faith in Strangers, were happy and had
no nuisance to contend with in their home life. Prior to the night club opening, it was felt by all
residents that Cliftonville Court was a peaceful residential area to live, with a strong sense of

community.

8. Some 8 months ago, Faith in Strangers changed its business model from a private members
co-working space to a night club. It is critical to note that the operation was granted planning
permission and a premises licence under the Licensing Act 2003, after the authorities and local
residents were told that it would trade as a “private members co-working space with spoken
work poetry nights and academic talks.”

9. Our clients had no objection to this, nor would they have any complaint should that be the
style of operation. Due to the passage of time and continued ongoing public nuisance, our client
now feels that this has been a cynical breach of the planning and licensing process to ensure the
grant of a premises licence which has allowed them to change the business model and trade as a
night club.

10. Most weekends public nuisance is created as a result of music being played at the premises
from 7pm. From 9pm, the bass can be felt travelling through the building, and it is possible to
hear song melodies and lyrics. This noise becomes louder and creates more disturbance as more
patrons enter the premises. As a result, it is impossible to relax and enjoy a normal home life
with this continuing disturbance.

11. Watching the television, listening to music or reading a book has become near impossible
due to the noise breakout through the building.

12. As well as the noise travelling through the building, there has been an increase in drunken
cheering, whooping, scraping of furniture, use of electric hand-dryers in the bathrooms and a
general noise disturbance of the customer base whilst in the premises and on leaving.

13. Regularly, the noise is that debilitating from 11pm, continuing to 2am/3am and later that
sleep becomes impossible.



14. At the end of any trading session when the music stops, customers leave noisily, they
regularly stay outside the premises creating anti-social behaviour and noise. This can be for a
considerable time after the premises have closed.

15. There have been DJs or live music playing at the premises for over 35 occasions during a 20
week period from May to the date of the review. This bears no resemblance to what was
promised during the original planning and licensing process.

16. As a result of all of this, our client is regularly complaining to the Environmental Health
department, who advised the creation of a sound diary, the contents of which are attached to
this case outline.

17. The noise nuisance has led the Environmental Health Officer to issue a noise abatement
notice against the premises.

18. Against the backdrop of a noise abatement notice and the review of the premises licence,
not only have the instances of nuisance not reduced, they have become more frequent and
more impactful to those who made representations. There has been no meaningful action to
mitigate the noise nuisance. It is the clear evidence of Ms Wilson-Powell and Pritchard that the
noise nuisance has become louder and more impactful since this time.

19. An example of this is on Saturday 8™ November, the bass noise from the DJ starting at
7.30pm became so loud by 9pm that there were vibrations felt throughout the flat. This was
followed by patron noise, cheering and furniture scraping with the hand-dryers in the toilets
until the early hours.

20. At a time one would expect the premises licence holder would be promoting the licensing
objectives in an attempt to persuade the residents they can behave responsibly, they continue
to commit a public and statutory nuisance. This carried out until in excess of 2.30am.

21. Itis clear from the behaviour of the premises licence holder during the currency of the
review, and the launch of the statutory noise nuisance abatement notice, that they have no
intention of making meaningful changes.

22. As the premises are one of the latest operating premises in the area, they attract drinkers
from other bars who close at an earlier time. Regularly, after 11pm, queues are generated for
customers to get into Faith in Strangers. The queue is not managed or controlled and as a result,
there is regular anti-social behaviour outside of the premises. Our clients have been followed
into the building by drunken people believing that they were going into Faith in Strangers, and
have had family members scared by this behaviour.

23. The nuisance has been so significant that it has led to our clients having to sleep in a camper
van away from their home to ensure a better night’s sleep. Clearly, this is not acceptable at any
time but is worse as the winter months approach.



24, It is understood that the premises used to trade as a night club - Frank’s - but this was at a
time when there was significantly more noise attenuation measures in the building. Whilst
preparing to open their premises, Faith in Strangers removed key soundproofing measures from
the venue from when it previously traded as a night club. As a result of this, there are insufficient
noise attenuation measures in the building which cause noise nuisance throughout.

25. At the time of writing this note, we are not aware that the premises licence holder has
attempted to propose any remedial action to the Environmental Health Officer, nor the
residents. It would be expected that this would be the position taken by a responsible operator
in the face of ongoing public and statutory nuisance claims.

Section 182 Guidance

26. The relevant sections of the statement are as follows:

(2.15) “The 2003 Act enables licensing authorities and responsible authorities, through
representations, to consider what constitutes public nuisance and what is appropriate to
prevent it in terms of conditions attached to specific premises licences and club
premises certificates. It is therefore important that in considering the promotion of this
licensing objective, licensing authorities and responsible authorities focus on the effect
of the licensable activities at the specific premises on persons living and working
(including those carrying on business) in the area around the premises which may be
disproportionate and unreasonable. The issues will mainly concern noise nuisance, light
pollution, noxious smells and litter.”

(2.16) “Public nuisance is given a statutory meaning in many pieces of legislation. It is however
not narrowly defined in the 2003 Act and retains its broad common law meaning. It may
include in appropriate circumstances the reduction of the living and working amenity and
environment of other persons living and working in the area of the licensed premises.

Public nuisance may also arise as a result of the adverse effects of artificial light, dust,

odour and insects or where its effect is prejudicial to health.”

(2.19) “Where applications have given rise to representations, any appropriate conditions
should normally focus on the most sensitive periods. For example, the most sensitive
period for people being disturbed by unreasonably loud music is at night and into the
early morning when residents in adjacent properties may be attempting to go to sleep or
are sleeping. This is why there is still a need for a licence for performances of live music
between 11 pm and 8 am. In certain circumstances, conditions relating to noise
emanating from the premises may also be appropriate to address any disturbance
anticipated as customers enter and leave.”

(11.1) “The proceedings set out in the 2003 Act for reviewing premises licences and club
premises certificates represent a key protection for the community where problems
associated with the licensing objectives occur after the grant or variation of a premises
licence or club premises certificate.”



(11.19) “Where the licensing authority considers that action under its statutory powers is
appropriate, it may take any of the following steps:

* modify the conditions of the premises licence (which includes adding new conditions
or any alteration or omission of an existing condition), for example, by reducing the
hours of opening or by requiring door supervisors at particular times;

e exclude a licensable activity from the scope of the licence, for example, to exclude
the performance of live music or playing of recorded music (where it is not within the
incidental live and recorded music exemption);

* remove the designated premises supervisor, for example, because they consider that
the problems are the result of poor management;

« suspend the licence for a period not exceeding three months;

» revoke the licence.”

(11.20) “In deciding which of these powers to invoke, it is expected that licensing authorities
should so far as possible seek to establish the cause or causes of the concerns that the
representations identify. The remedial action taken should generally be directed at these
causes and should always be no more than an appropriate and proportionate response

to address the causes of concern that instigated the review.”

(11.23) ... “But where premises are found to be trading irresponsibly, the licensing authority
should not hesitate, where appropriate to do so, to take tough action to tackle the problems at

the premises and, where other measures are deemed insufficient, to revoke the licence.”

Licensing Act 2003 - Statement of Licensing Policy

27. The local licensing policy deals with the prevention of public nuisance at paragraph 5, the
relevant sections for this case are as follows:

(5.1) “Licensed premises have a significant potential to adversely impact on communities
through public nuisances that arise from their operation. The Licensing Authority wishes to
proactively maintain and protect the amenity of residents and other businesses from the
potential consequence of the operation of licensed premises whilst recognising the valuable
cultural, social and business importance that such premises provide.”

(5.2) “The Licensing Authority intends to interpret ‘public nuisance’ in its widest sense, and takes
it to include such issues as noise, light, odour, litter and anti- social behaviour, where these
matters impact on those living, working or otherwise engaged in normal activity in an area.”

(5.3) “Applicants need to clearly understand that the Licensing Authority will pay particular
attention whether or not to impose stricter conditions, including controls on licensing hours,
with a view to protecting the quality of life of residential occupiers.”

(5.6) “When addressing the issue of prevention of public nuisance, the applicant should have
considered those factors that impact on the likelihood of public nuisance. These may include:

* The location of premises and proximity to residential and other noise sensitive premises, such
as hospitals, hospices and places of worship

¢ The hours of operation, particularly if between 2300 and 0700



* The nature of activities to be provided, including whether those activities are of a temporary or
permanent nature and whether they are to be held inside or outside premises

e The design and layout of premises and in particular the presence of noise limiting features

e The occupancy capacity of the premises

e The availability of public transport

e Last admission time

e The steps the applicant has taken or proposes to take to ensure that staff leave the premises
quietly

* The steps the applicant has taken or proposes to take to prevent disturbance by patrons
arriving or leaving the premises

e Whether routes to and from the premises, on foot or by car or service or delivery vehicles, pass
residential premises.

® Whether other measures have been taken or are proposed such as the use of CCTV or the
employment of licensed door supervisors.

e The arrangements made or proposed for parking by patrons, and the effect of this parking on
local residents.

¢ The likelihood of any violence, disorder or policing problems arising if a licence were granted.
¢ Whether taxis and private hire vehicles serving the premises are likely to disturb local
residents.

» The siting of external lighting, including security lighting that is installed inappropriately.

e Whether the premises would result in increased refuse storage or disposal problems or
additional litter in the vicinity of the premise and any measures or proposed measures to deal
with this.

e The history of previous nuisance complaints proved against the premises, particularly where
statutory notices have been served on the present licensees.”

(5.7) “The following examples of control measures are given to assist applicants and are
considered to be amongst the most essential that applicants should take account of in their
operating schedule, having regard to their particular type of premises and/or activities:

o Effective and responsible management of premises

¢ Appropriate instruction, training and supervision of those employed or engaged to prevent
incidents of public nuisance

¢ Control of operating hours for all or parts (e.g. garden areas) of premises

e Installation of soundproofing, air conditioning, acoustic lobbies and sound limitation devices
e Management of people, including staff, and traffic (and resulting queues) arriving and leaving
premises

e Liaison with public transport providers

o Siting of external lighting, including security lighting

e Management arrangements for collection and disposal of litter

e Effective ventilation systems to prevent nuisance from odour.”

Conclusions



28. It is clear that the operators of Faith in Strangers have no desire to operate in line with how
planning permission and licensing were granted for the use of the space.

29. The evidence produced in written form and orally before the Licensing Sub-Committee will
show that there is a continuing and substantial public and statutory nuisance taking place at the
premises as a result of the style of operation.

30. Those who have made representations and live in close proximity to the premises have no
faith that any changes will occur to promote the licensing objectives. As a result of complaints
made, a statutory noise abatement notice being served and review proceedings for public
nuisance, there have been no improvement. There have been no attempts by the premises
licence holder to meet with residents and to explain future operations, and how they would
mitigate to avoid public nuisance.

31. Rather than attempt to mitigate the problems, the opposite has been the case, and the
position is there is a continuing and enhanced nuisance taking place during this period running
up to the review.

32. As well as the night time issues detailed above, the movement of furniture and use of
electric hand-dryers in the premises cause issues. Our client would ask that the electric hand-
dryers are replaced towel dryers so the issue of noise from electric hand-dryers is removed. In
addition, a simple solution with regard to the furniture scraping along the floor would be the
addition of rubber socks or a carpet to mitigate those concerns.

33. Those who have made representations would therefore ask that the Licensing Sub-
Committee determine that the remedial action needed in relation to the licence is to reduce all
licensable activities to 2300 hours.

34. A consistent public nuisance is created after that time by the premises licence holder, and it
should be determined that the hours for all licensable activities should be reduced to those
hours. The conditions attached to the premises licence have had no effect in promotion of the
licensing objectives, and the appropriate and proportionate response is to reduce hours and
therefore remove the late night disturbance and nuisance.

Paddy Whur

42-46 Princelet Street
London

E15LP
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DESIGN AND ACCESS STATEMENT 20.06.2018

Franks Nightclub

Ethelbert Crescent/Edgar Road, Cliftonville, CT9 2AF
Application for Change of Use.

Contents:

1- Proposal

2 - Existing Site

3-Use Class

4 - Opening Hours

5 - Cycle Storage

6 - Waste and Extraction
7 - Access

8 - Highways

9 - Public Nuisance

1- Proposal

This planning application seeks permission for change of use. The property has been
previously been granted planning permission :

[Previous Application - F/TH/17/0132, Change of Use from Nightclub (Use Class Sui-Generis)
to Restaurant (Use Class A3), offices and INo 3-bed seif contained fiat]

Advice was taken from the pre-application meeting and the letter in response
((PRE/PRE/18/O0M)).

Please note circumstances have changed and the new tenants are now only taking the first
floor of the property.

The Owners have been seeking a new tenant for the site since July 2016. The new tenants
seek to discard the residential planning and retain the current use predominantly as Office
(B1) but add ancillary use as a members Bar and Restaurant A3/A4, with the sale of hot food
and an arts venue (D) - Mixed Use. The main floor space will function as B1 no less than 51%
percent of the time.

Please Recydle



The space will provide a piace for freelancers, small businesses and entrepreneurs to rent a
desk oh an ad hoc or permanent basis and then relaxin the evenings with their guests. It will
enhance and celebrate Margate’s arts and culture scene by hosting arts, performance and
dining events. Entry to the workplace and establishment will only be granted to;

e Fully registered members
¢ Signed in guests of members
® Temporary members {ticketed)

This model has proved highly successful, internationally, by forming a creative
entrepreneurial community among members. The new tenant has a proven track record of
this with Creative Blocks and Curio Cabal in Shoreditch, London.

The space will be a well thought-out and forward thinking design, focussed on the sea view
and bringing the external elements of nature inside. Flying Colours will strive to be energy
efficient and incorporate sustainable tech nology at every feasible opportunity.

The project is very well suited to the economic plans for Cliftonville and Thanet, providing
workspace and facilities for the local community, whilst helping contribute to the
development of Cliftonville as a desirable residence to potential migrants from London and
further elsewhere.

Cliftonville Court Residence and Leisure Complex was originally designed to be a social and
economic hub in the local area. Flying Colours will contribute to restoring the building to its
intended use and help to diversify the the local identity.

2 - Existing Site

The old Franks Nightclub is on the north-east corner of the Cliftonville Leisure Centre
Complex. The site also contains Bugsy's Bowling Alley, Cains Amusements, Olympia Cafe as

well as twelve existing flats known as Cliftonville Court set back from the front elevation. The
site also benefits from being all in one ownership.

Please Recycle



p—

Franks has been vacant since the early 2000s. The rest of the site is active and in full and
diverse occupancy. Both levels have previously enjoyed expansive sea views and the ground
floor was a successful pub, The Bowlers Arms, for nearly 40 years. The last tenants operated a
pub on the ground floor and a nightclub on the first floor.

3 - Use Class
See drawing [FR.PFP.oo_Proposed_Floor_Plans]

Advice has been taken from the pre-application meeting and response (PRE/PREAS/00M)

Since then the tenants have decided to take the first floor only and remodel the business
with a stronger, member based, offering.

Please Recycls



4 - Opening Hours

Our office facilities will house many start-ups, sole traders and smali companies that will be
under their own time demands and pressures to meet deadlines. For this reason we will
require 24 hour access for our members to use the space to work.

The hours that we host licensable activities will be in accordance with permissions set by the
Thanet District Council Licensing Department.

5 - Waste and Extraction.
The existing bin storage is perfectly adequate to serve the needs of proposed operations.

Waste and recycling will be arranged to be collected after 9am as to not cause a nuisance to
neighbouring residents.

The kitchen extraction system will meet all requirements of heaith and safety, building
regulations and the outlet will be out to the private bin store area, at the back of the site. This
is following the same route as the previous tenants,

See drawing for extraction route (FR.PFP.OO_Proposed_FIoorJ’Ians)

6 - Cycle Storage

See drawing (FR.PFP.oo_Proposed_Floor_Plans)

The Pre-Application response (PRE/PRE/18/00M) called for:
“.secure and covered cycle parking should be provided in accordance with KCC standards.”

This will be achieved by making use of the securely locked and covered bin storage area as
shown in the previously stated drawing.

7 - Access
See drawing for entrance and exit (FR.EEI..OLExisting_Elevatlons)
See drawing for fire escapes (FR.PFP.oo_Proposed_Floor_Plans)

Access to the site will use the northwest door, through a member only access system which
leads Into the lobby/reception area.

There are three alternative fire exits,

Flease Recyde



8 - Highways

A condition of the previous planning pPermission stated that doors should not open out onto
the public highway. Flying Colours seek no changes to current planning use. In the unlikely
event that there is a queue to gain access, there is ample space in our lobby area, waiting on
the public highway should not happen.

The business is being built for the local community, therefore the need for people to drive is
not anticipated. If car parking is required then there is ample parking space available on the
public car park above Olympia Cafe.

The building is served by local buses and taxi firms.

9 - Public Nuisance

As the space is a members only location with a guest sign in system, anti-social behavior is
not anticipated nor any late night disturbances. Any performances will take place at the
furthest point from the above residence, towards the Ethelbert Terrace Road. Our House
Rules, which will be signed by members upon joining, will be strictly enforced and any
anti-social behavior will result in membership being revoked.

CCTV will monitor the entrance and exit and all members will be reminded often to respect

neighbours when leaving the property. The building was built as a leisure complex and has
ample material between floors to resist the transmission of airborne noise.

Please Recycie



Deer Thanet Licensing,

It Is with great excitament and enthusiasm that we présent our ficense application to bring our new business, Flying
Cotours, to Cliftopwille.

Our applicetion Includes:

¢ Operaling Schedule

+  Shemap

v internal Layout .

¢ Existing Bullding elevations
About the bustness

Flying Colours will be 3 vibrent, modem and forward thinking eo-working space for freelancers and small businesses,
providing desks, small affice unlts, general work space and office facliities Flying Colours alrms ta artract some of the
most innovative and creative industries to Clitohvilla hy offering a spare that combines the stunning beauty of the
local landecape with our oA infroitable concept and design,

in additicn o providing a space to work, Fiying Coidurs will siso offer 2 sectal space for membets and thaly guests to
relax during evenings and weekends, A provision of hot feod, beverage, art, tive petformance, streenings and
acanemic taiks will farmn the mainstay of our entenalnment and cultural programme,

Asoul businzes model is structured on 8 membership plstierm, we belleve antisaclal behaviour will be close to or
nen-existent. in cltcumstances in which this My occut then those members access will be fevoked and reported to

business, we will be under an imperative to maximise our income by offering 3 space thal operates with many
functions - some of which would benefit from late opening hours, Our social houts are Intrinsic to our business plan,
abillty to launch and survive in an area stillin the early stages of regeneration

We understand out business mode! is more unique and a fittie mere compiicated than tistial, 50 please do not
hesltate to contact us with any questions.
Conlac

Yours falthfully,
Richard & Jeremny, Fiylng Colours



Opersting Schedule in Respect of Premises License Applicatlon

Premicas Address
Franks, st Floor, Ethelbert Crescent, CT9 20Y

Dascrl,

ption of Pramisex

The oid Franks Nightelub Is on the narth-east corner afthe Cliftonville Lefsue Centre
Complex. The site alzo

woll as

contalns Bugsy's Bawling Alley, Cains Amusements, Olympia Cafe as
twelve axdsting fiats known s Cliftorwille Court set back from the front, The site also

benefits from brelng under one ownership,

Franks has been vacant sinca the early 20008 The rest of ths ke Is acthve and |n fult and
diverse occupaney, The facade, which faces out onita 3 beautiful coastal vista, has recently
been refurbished to s orlginal 1960s glory. Both levels were previously occupled by g
traditional pub called The Bowlers Arms, for nearly 4G vears,

The ne

W teniants Seaco Ltd trading as ‘Flying Colours' wish to use the premises as an Office

with ancitary use as 3 bar, ldtchen/het food Rreparation and pedormance space for private
use through a membership system,

The space will provide g place for freclancers, small businesses and entrepreneurs torent a
desk on an ad hoc of Permanant basis and then refax In the evenings with thelr guests, it
wiil enhance and celebrate Margate's arts and cutturs scene by hosting erts, performance
and dining events

Access
Entrance Is from the malnroad, Ethalbert Crascent, under the Bugsy's Bowling signage.

Daow a

cCass is controfled thraugh our smart phone technology software which logs all visits

from members end 3ny guests are signed in through our visitor software System.
Membership will be subject to ldentty checks and the agreement to oyr meeningfully
enforced house rules,

to calry aut the tasks associated with thelr individuat campanles and busihesses. During
Evenings end wekonts the space will adept Into & socin) space, which will fall under g

The premises (s 550 &gm in total, of which 297.50sqm is propesed for ficensing,

Cffice and Mixed Use Areds - 2519sqm
Tetrace - 29.68qm
Bar area - T6sqm

Lobby

- 30 sqm

Kitchon area - 25sqm

Tollets

-181sgm

Rest of the prernises Jg hallways, stalrs end starage,

Please

see 'Licensing Plan.pdf

Existing

The pre
Aa/nz/

Hises ate curtently BY use with a pending blanning application for 51 3nd mixed use
.

All bullding works, electrical instaflations and finishes will conform to the required current
bullding regulations - alf finishes will be class 1 or equivalent.



Oporndnu Haurs:
Opening Times
Office

24 hours access for office work purposes Is asked for in our planning application, We expect
most warkers to enter the office from Sarn.

Please note access ta the Property Is vis our smart phone technology and ean have tirme
based restrictings on when paople can enter,

Soalal Hours

Moanday - Thursday -18:00 . 01.00
Friday - Saturday - .00 . 03:00
Sunday - 1:00 - 0100

Sale Of Alcohof

Sunday - Thursday 11:00 - 00:30

Friday - Saturday - 1100 - 02:30

30 minutes drinking up time accounited for.

Although no performances will take place during the day, we may have a Product iaunch or
Prasantation during office hourg whora sicohol may be sold.

Licensabio aathdtles eush as parformances
Monday - Thursday - 18:00 . 00130
Friday - Saturday - 11100 - 0230

Please note 30 minutes prior to closing for members tanot rush out alf at ance,

Performunce Space

The parformance space will be a srnall area in front of the large panoramic windows, with
the sea as the backdrap. Performances will tange from screenings, musle performances,
academic talks, comedy, theatre and workshops As weil ag offering a space for proguct
launches ang cenventions.

The Bar

High qualfty alcchel ranging from craft beers and ales, biodynamicforganic wines, rare
liquor and cocktalle wiil be sarved.

The Restaurant/Cafe
Varlous cuisine will be offered, with opportunity for chefs to test thelr new manys of

restaurant concepts. Cur In-house offering will be healthy items, speciality coffee and loose
leaf teas,

The Owrniers:

Jeremy Duffy has owned and operated a successful bat/restaurant/cate in Shereditch since
2013, During this time lerermy has overseen the numerous licensed events,

Richiard Rendles hac 6 Years experlence In chilg protection and 7 years experience in fire
“aalety and emeruency response,

derermy and Richard sre attending thelr personsl license caurse on the 6th of July, for the
Pravision and sale of aleohal,



Appenranca:
Helised on the fifet floor of 3 rectored 186U building, Flying Colours will have mintmal
Impact on the public highway,

Uconsable activities:

Playing recorded music (a5 background musie)
Performance of musie, dance, plays, film &creenings et
Sale of alcohal for consumption on the prermises

Steps to Pramote thve Ucenting Objectives
Qeneraf

Flying Cofours wiji primarily be a rember lead warkspace, Bromoting minovatlon, scelal
responsibility andg community. it will be a place for ¢ eative protessionals and Usts to work

inan envitanment suitable Tor and condugive ta the forwsrd thinking industries than they
are part of.

Prova Jdentity and residenca, Full membars will be sllowed tc bring a limited number of
Quests ht: the Space for meetings or sociaf events. All antrants wAitl be required to agree to
strict houer s,

Our aimiisto create a familfay and familiaf membership base that hag a vasted interest in
the space and the surrounding commusnity.

Bv denying genieral admittznce, we wilf greatly reduce the likelihood of erime and pukile
nuisance. Simiarly, our Siingent mernbership policies will negate the sk of children being
expased (o an adyl Envifanment, The exjsf ing Infrastructure of the space, rated suitabile for
@ high capacley nlghtelul, coupded with our own highly specified bullding plans will negele
the tiuks to public; safety,

Pravantion of Crime and Disordar
The owhers and manegers of Flying Colours are awmre of the problems alcahat prazents in
terms of violent erime ang anti soclal botravior in the district and mors beyond, The

fullowing steps will becn taken Lo prevent problems.ariging as a result of bur business
Gpetation,

¢ Members will g throtigh a vetting process before being recepled,

*  Allvisitors are fraquiies] to be signed [n by a mermber and dighal records are kept.

®  CCTVYWIlf L Altesd througiwut tha Premilses, Internally aned uxternally. This can be
monltored both on and off cite and recordings will be kept for one month and
made available to the wolice on request. There will be 6 (nteral cameagas covering
all member areas, entrances, fire escapes door and 2 extetnal cameras covering the
entiance and back gate,

¢ Signage will be displsyed advising customers that CCTV Is in operation

¢ Drinks will not be Promoted Irresponsitsly,

. Thl:'e Is an outdoor terrace for smokers, Members will be reminded to be qulet in
this area,

¢ Freedrinking water will be offered to aif custemers

¢ Waare an office sng workspage predominately and do not anticipate a drug use on
the premises but staff wii] be trained to look out for unusuyal behaviour and checle
tollets for signs of drug taking during soclal peniods,



‘ :j | fgiaﬁ

o &

The management is aware of problems with gang relgted crime in the area.
Buvduse of Uiy ngtuye ul the Pretnkas, we do ol gl fclpsate uiy 139144 1l e
problems. Nenetheless, staff wifl be made aware of potsntial issues

Our location is served by various tax campanhies and we will publisise their contact
Membars hava to be avar 18 o jalry, though we expect mast. to be over 25,

All staff with alcoho) serving responsibility will be tralned fn the llcensing oblectives,
A record will be kept,

Publlec Safety

e
L]

All building works wHi comply with up to date Bulding Regulations

€ Capacity of our events will comply with the parameters set by bullding
regulations, fire safety and assoclated risk assessments.
The premises are inclusive and will be deslgned to comply with approved
document M - 2010,
Asuitable and sufficient Fire Risk Assessment wifl be carried out once the finat
layout and design has baen agreed with bullding control,
A suitable and sufficlent Health and Safety Risk Assessment will he catrled out once
the final layout and design has heen agreed with building controi.
First Aid equipmant wifl be kept on site, A qualified firgt alder will be on site du ing
heurs when alcohol is sold,
Aecords of annual fira testing and electrical equipment testing will be eept onsite,
Unfortunately we ate unabie 1o provide wheelchalr access to the first fioor

Prevention of public Nulsance

The premises feces the coastline to its north and & car Rark to the west. Residential
propartles ara located above the rear of aur locstion and to the west an Edgar Road. The
feltowlng factors will reduce the Impact of alrborne nokse on the sutreunding homes:

p

ma LN

The concrete siab structure, purpose bulit to house entertainmant facilities below
regldential properties,

Speaker placement tewards the front of the space, on Isolators.

Furniture and trestiments chosen to redute dissonance and problernatic
frequencles,

Acompary ethos of promating high fidelity over high volume,

The cellings and ficors resist the transmission of alrborne soung such that the
walghted standardlsed diffarenca (Ont, W + Ctr) shall not be less than 53 decibeys,

T::ere is an outdoor terrace for smekers, Members will ba reminded to bequletin
thess areas,
Provision has beeh made for blns and glass recyciing to take place in the maorning
after 8am,
Outdoor queues are not anticlpated - We havean 1y Mmeter hallway entrance / fobby.
Commercial waste wilf ecliect weekly batween 7 and Bam, Refuse will be stored in
360 litre Eurobins in the private comenunal bin store arsa ag the back of the

fiding, Collections will be increased it necassary.
Dalivetles will come after Bam,
Severaf local taxd firms serve the area, Customers will be asked to wait inside our
enttance hall until thelr taxl hog arrived, Taxis will be abie to collect from the main
road, outside the Premises, which should not disturb local residents,
The premise is served by (ts own car park, which can be used by customnaers,

LB



* Exteinal ight wilf s restifeted to the front Entrance aren and balew ¥ Externat lighy
will 138 ralperad And ited so as not to cause light poltution that will negalively affoct
local sesidans,

* Wado notardicipate crime not disorder being & problem ar oUr establishiment, due
tothe membershif: hagees ENINY SEI e,

*  Members will be reminded that externgi CCTV will ba checked and memberships
will be revoked for afyone causing e public nuisance,

Protestion of Chitdren ftom Harm

& Membets ayes vl b vantifind 1y an Ariplication to join,

¢  Children o anly peraitinel to b oo 1he premisas when sccompanied and
BUpeniL sl Ly an ariult,

¢ Boshildren vill be allowed on the Rramises beyong 1800, uniess at 2 dining or
Iaannanc: wenl, -

¢ i alrotd &k corver at a oz event diting the day, & Challenge 5 o, herrie will be
eonpliss of and all staff yained in brspct of this, Recoras ortrainhv signed and kept
oy (i

4 Children will not be allowed in close proximity to the bar.

¢ There will be no entertainrnent of ar adult or sexyal nalire or gambling on the
Premises,

®  Childrer will not be in the prarmises when st i seeanings of fiee {Iedfonivances
thal come with an 18+ FLIREN G 1 are othy vilse unsitable for ¢ iiltlren are

ng,
Our operations wil] also consider the following;
Wasta, Reeycling and Sustalnebifity

& Flying Calours will display sigrane tey al apspropriare wasle amd tewyeling
Precadures 1o make Bt stall are avigre: af it 129gulations,

¢ Fiying Colots will bive swinpel fesyaing fist catdbnare vaste and wijl hayve a weelkly
glass collecjon

¢  Glass recycling with be dealt with in the allocated tirne slots to avoid nolsa poliution

e cvaning,

¢ Flylng Colours will Clany areas of the sireut Gutside and noty the counel of any
waste left un the st Ptk by externgd £ources,

& Flying Colowrs will avoltd the use of plastic cups, straws and ytensjis whorgvet
pussible,

L 3

Energy efficlency wilt be considerad at evary aspect of our dally operations,
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